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UK businesses see late payments rise 12% in 4Q 2015 vs 3Q 2015
One in six firms reported customers failing to pay for goods and services on time
Overdues increased across 14 of 17 major industry sectors last year
Late payments in the construction sector surged 26% year-on-year in 2015
Payment delays in automotive and electronics fell 12% and 15% respectively

LONDON – 9 MARCH 2016 – The number of overdue payments experienced by UK businesses
reached a two-year high in the final quarter of 2015, with increases reported in 14 out of 17 major
industry sectors, according to Euler Hermes, the worldwide leader in trade credit insurance.
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The Euler Hermes Quarterly Overdue Payments Report analyses 17 major industry sectors for
(3)
reported debtor payment incidents , which it receives daily from the 250,000 UK businesses covered
by its trade credit insurance. These include any incidents of companies not being paid for goods and
services on time, such as late or delayed payments, default, insolvency, country court judgments, or
credit insurance claims.
“Business continues to drive the growth and export agenda, but the increase in financial stress across
much of UK plc illustrates that more needs to be done to stop the domino effect of late payments,”
said Valerio Perinelli, CEO of Euler Hermes UK. “Our data suggests challenging times ahead, so
firms should tread carefully when offering open credit terms on new contracts or to new customers.”
Firms reporting delayed debtor payments rose by 12% from October to December 2015 compared to
the third quarter of 2015; the highest level for eight consecutive quarters. According to the findings,
one in six (17%) companies reported having difficulty in making payments on time last year, up from
10% in 2014. The average number of seasonally adjusted overdue payment incidents reported per
quarter fell by 11% year-on-year in 2014 vs 2013, before increasing by 8% in 2015.
Construction industry sees sharpest rise in payment issues
Construction companies registered more payment delays than any other single UK sector last year,
accounting for 31% of all payment incidents reported. Overdue payments are not particularly unusual
in a sector where disputes are often partly to blame for delays. However, the sector suffered a 27%
year-on-year rise in the number of overdue payments incidents in 2015, as some firms toiled with lowmargin contracts secured during the last recession. Payments delays surged in the final quarter of last
year and were up 12% compared with July to September.
The research found that the most affected sub-sectors were general contractors, civil engineering
providers and installers of wiring and fittings - with the latter suffering disproportionately due to large
projects running over budget.
“The growth in December’s output signaled a positive end to the year for UK construction, but some
companies in the sector continues to grapple with the issue of low-margin legacy contracts, rising
capital pressures and an increasing skills gap – all putting businesses and payment terms under
pressure,” said Dirk Kotze, head of risk underwriting at Euler Hermes UK.
Meanwhile, the UK automotive and electronics sectors offered some cheer as reported payment
issues fell by 12% and 15% year-on-year, respectively. However, there were significant increases
across the metal and chemicals industries as they struggled to cope with falling European demand
and the China slowdown: 2015 payment issues were up 28% and 13% respectively vs 2014.
Kotze added: “While some UK industry sectors have seen reductions in overdue payment incidents,
insolvencies are set to rise five per cent this year and average day sales outstanding (DSO) is
expected to edge up to 56 days. The start to 2016 has seen increased volatility, so companies need
to remain vigilant.”

Press Release
#

#

#

Notes to editors
1) The Euler Hermes Overdue Payments Report records and analyses payment issues reported by
the approximately 250,000 companies covered by its trade credit insurance across the UK. Since
January 2013 the company has undertaken a quarterly analysis of the daily overdue payment
incidents it receives to reveal trends in late payment patterns across 17 major industry sectors.
2) Euler Hermes uses European standard NACE codes to record overdue payments by industry
sector. The 17 industry sectors are:
Automotive, chemical, commodities, computer & telecom, construction, electronics, food, household
equipment, IT services, machinery & equipment, metal, paper, retail, services, textiles, transport,
other.
3) In 2015 Euler Hermes customers reported more than 32,000 individual overdue payment incidents
in the UK. An overdue payment is defined as a company failing to make payment within two months
of the agreed payment date and includes late or delayed payments, default, insolvency, CCJs, or
insurance claims.
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Euler Hermes is the global leader in trade credit insurance and a recognized specialist in the areas of
bonding, guarantees and collections. With more than 100 years of experience, the company offers
business-to-business (B2B) clients financial services to support cash and trade receivables
management. Its proprietary intelligence network tracks and analyzes daily changes in corporate
solvency among small, medium and multinational companies active in markets representing 92% of
global GDP. Headquartered in Paris, the company is present in over 50 countries with 6,000+
employees. Euler Hermes is a subsidiary of Allianz, listed on Euronext Paris (ELE.PA) and rated AAby Standard & Poor’s and Dagong Europe. The company posted a consolidated turnover of €2.6
billion in 2015 and insured global business transactions for €890 billion in exposure at the end of
2015. Further information: www.eulerhermes.com, LinkedIn or Twitter @eulerhermes.
Cautionary note regarding forward-looking statements: The statements contained herein may include statements of future expectations and
other forward-looking statements that are based on management’s current views and assumptions and involve known and unknown risks and
uncertainties that could cause actual results, performance or events to differ materially from those expressed or implied in such statements. In
addition to statements which are forward-looking by reason of context, the words "may", "will", "should", "expects", "plans", "intends",
"anticipates", "believes", "estimates", "predicts", "potential", or "continue" and similar expressions identify forward-looking statements. Actual
results, performance or events may differ materially from those in such statements due to, without limitation, (i) general economic conditions,
including in particular economic conditions in the Euler Hermes Group’s core business and core markets, (ii) performance of financial markets,
including emerging markets, and including market volatility, liquidity and credit events (iii) the frequency and severity of insured loss events,
including from natural catastrophes and including the development of loss expenses, (iv) persistency levels, (v) the extent of credit defaults, (vi)
interest rate levels, (vii) currency exchange rates including the Euro/U.S. Dollar exchange rate, (viii) changing levels of competition, (ix) changes
in laws and regulations, including monetary convergence and the European Monetary Union, (x) changes in the policies of central banks and/or
foreign governments, (xi) the impact of acquisitions, including related integration issues, (xii) reorganization measures, and (xiii) general
competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors may be more likely to occur, or more
pronounced, as a result of terrorist activities and their consequences. The company assumes no obligation to update any forward-looking
statement.

