Press release

Payment terms in Spain: Microenterprises the most reliable
Nearly 50% of Spanish microenterprises pay on-time vs only 12% of large and multinational
companies
MADRID – 2 MARCH 2015 - Solunion, a joint venture created by Euler Hermes and MAPFRE, analyzed trends in
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Spanish companies' payments to suppliers based on companies' own data and the 2014 Risk Index and
determined that microenterprises were the most reliable business partners.
The average payment term - calculated from the invoice issue date to the payment receipt date - is around 99 days
in Spain compared to 46 days in Europe overall. This difference also appears in the average payment terms of
public administrations, which take the longest to pay (154 days in Spain vs. 58 days in Europe), companies (83
days vs. 47 in Europe) and consumers (61 vs. 34). Along with Ireland, Italy and Portugal, Spain ranks among the
worst payers, while Germany, the Netherlands, Belgium, France and Denmark respectively top the list of
responsible countries.
The situation improves when losses due to non-payment are analyzed. Whereas the European average is 3.1%,
the Spanish average is 2.9%. In Europe, the sectors most affected by non-payment are professional services
(4.4%), education (4.2%) and construction (4%). According to Solunion loss indices have, however, also increased
in the food, services, hotel and metal industries. The sectors least affect by non-payment are manufacturing
(2.3%), transport and logistics (2.1%) and supplies and energy (2.1%).
In terms of company size, large companies and multinationals have the longest average payment terms, mainly
due to their bargaining power and ability to pressure suppliers. Microenterprises and SMEs, on the other hand, pay
more quickly due to the smaller size of their finance departments and limited contractual bargaining power.
According to data from CEPYME (Spanish Confederation of Small and Medium Enterprises), in the third quarter of
2014 the average collection period decreased by 0.5 days at microenterprises (77.1 days), by 0.8 days at small
companies (81.8 days), and by 1.2 days at medium-sized companies (84.2 days).
The 2014 Risk Index, which uses payment behavior and non-payment risk as reference points, reveals that
customers' financial difficulties are not the main cause of payment delays. Often, such delays are intentional. The
implementation of the European Directive to combat late payments has therefore had very limited impact in
improving this data.
Fund transfers, including both cash in advance and open accounts, are the most common methods of payment in
international trade. Despite the significant advantages of documentary credit (payment guarantee and ease in
obtaining financing), its use has decreased in Spain due to high costs. The use of promissory notes has also
recently declined, particularly since the financial crisis. They have become weaker as a payment guarantee including as a means of financing through bank discount - as legislation changes such as bankruptcy law and
collection proceedings reduced the advantage of promissory notes over other means of payment.
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The Risk Index is an annual survey conducted by Intrum Justitia among thousands of companies in 31 European countries and in Russia and
Turkey.
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Euler Hermes is the global leader in trade credit insurance and a recognized specialist in the areas of bonding,
guarantees and collections. With more than 100 years of experience, the company offers business-to-business
(B2B) clients financial services to support cash and trade receivables management. Its proprietary intelligence
network tracks and analyzes daily changes in corporate solvency among small, medium and multinational
companies active in markets representing 92% of global GDP. Headquartered in Paris, the company is present in
over 50 countries with 6,000+ employees. Euler Hermes is a subsidiary of Allianz, listed on Euronext Paris
(ELE.PA) and rated AA- by Standard & Poor’s and Dagong Europe. The company posted a consolidated turnover
of €2.5 billion in 2014 and insured global business transactions for €860 billion in exposure at the end of 2013.
Further information: www.eulerhermes.com, LinkedIn or Twitter @eulerhermes.

About Solunion
Solunion Seguros de Crédito offers credit insurance solutions and services for companies in Spain and Latin
America. Established in 2013, present in Spain, Argentina, Chile, Colombia and Mexico, it is a joint venture owned
equally by MAPFRE, a multinational insurance company present on the five continents, market leader in Spain and
first multinational insurance group in Latin America, and by Euler Hermes, the global leader in trade credit
insurance and a leader in bonding and collections. Solunion offers clients an international network of risk
monitoring from which it analyzes the financial stability of more than 40 million companies. An extensive distribution
network responds to the needs of companies of all sizes in a wide range of trade sectors.
www.solunionseguros.com

Cautionary note regarding forward-looking statements: The statements contained herein may include statements of future expectations and other forward-looking
statements that are based on management’s current views and assumptions and involve known and unknown risks and uncertainties that could cause actual
results, performance or events to differ materially from those expressed or implied in such statements. In addition to statements which are forward-looking by
reason of context, the words "may", "will", "should", "expects", "plans", "intends", "anticipates", "believes", "estimates", "predicts", "potential", or "continue" and
similar expressions identify forward-looking statements. Actual results, performance or events may differ materially from those in such statements due to, without
limitation, (i) general economic conditions, including in particular economic conditions in the Euler Hermes Group’s core business and core markets, (ii)
performance of financial markets, including emerging markets, and including market volatility, liquidity and credit events (iii) the frequency and severity of insured
loss events, including from natural catastrophes and including the development of loss expenses, (iv) persistency levels, (v) the extent of credit defaults, (vi) interest
rate levels, (vii) currency exchange rates including the Euro/U.S. Dollar exchange rate, (viii) changing levels of competition, (ix) changes in laws and regulations,
including monetary convergence and the European Monetary Union, (x) changes in the policies of central banks and/or foreign governments, (xi) the impact of
acquisitions, including related integration issues, (xii) reorganization measures, and (xiii) general competitive factors, in each case on a local, regional, national
and/or global basis. Many of these factors may be more likely to occur, or more pronounced, as a result of terrorist activities and their consequences.
The company assumes no obligation to update any forward-looking statement.

