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Euler Hermes Group announces three Board of managem ent changes to shift 

the gears on its transformation 
 

 
• Chantal Schumacher is appointed Group Chief Financial Officer as of today and a member of 

the Group Board of Management, effective April 1st, replacing Clarisse Kopff who is leaving 
the company to take on a new role as Chief Financial Officer at Allianz France.  

• Michael Eitelwein is appointed Group Chief Operating Officer as of today and a member of 
the Group Board of Management, effective April 1st, replacing Ludovic Sénécaut who will be 
leaving the company to pursue new challenges outside the Group.  

• Michele Pignotti’s responsibilities as member of the Group Board of management in charge of 
Market Management will now also include Commercial & Distribution activities effective April 
1st 2018 following Paul Overeem’s upcoming retirement on March 31st 2018.  

• As announced on December 12th 2017, Virginie Fauvel was appointed Chief Transformation 
Officer as of January 15th, 2018, and will become a member of the Group Board of 
Management in charge of the Americas region as of April 1st, 2018. 

 
 
PARIS – 9 FEBRUARY – In a move to strengthen and accelerate its growth and transformation, Euler 
Hermes Group announces three Board of management changes: 
 
Chantal Schumacher is appointed Group Chief Financi al Officer as of today and a member of 
the Group Board of Management, effective April 1st.  
Chantal has a highly international career path: she joined the Allianz group in 1999 at Allianz AG 
Asset Management as chief of staff, then spent 3 years in the US in the actuary and controlling 
department. After a quick start as a project manager in Group development, she became Head of 
Planning and Controlling at Allianz Global Risks. She then headed the Global Planning & 
Performance department at AGCS for 9 years and moved on to become Global Finance Director & 
Regional Head of Finance for Allianz Global Assistance. In 2016, Chantal became CFO at Allianz Re. 
Chantal, 47, is Luxembourgish and holds an MBA in Finance from the University of Chicago, Booth 
School of Business. 
 
Chantal replaces Clarisse Kopff , former CFO and member of the Group Board of Management, who 
is leaving the company to take on a new role as Chief Financial Officer at Allianz France.  
 
Michael Eitelwein is appointed Group Chief Operatin g Officer as of today and a member of the 
Group Board of Management, effective April 1st. 
Michael brings with him more than 15 years’ proficiency in designing and managing large scale, 
technology-enabled transformation scenarios in globalizing enterprises, from a startup in Silicon 
Valley to the BASF Group. He also has over 8 years of experience within Allianz, and in his most 
recent position at Allianz, Michael was Head of Group Enterprise Architecture, where he led the 
introduction of new digital technologies and capabilities such as Big Data, AI, Blockchain and IoT 
solutions for commercial and consumer business lines. He successfully defined Allianz Group’s 
Enterprise Architecture as well as a holistic strategic framework for operations & IT. Michael, 45, is 
German and holds a Master’s degree in Electrical engineering from the Karlsruhe Institute of 
Technology.  
 
Michele Pignotti’s responsibilities as member of th e Group Board of management in charge of 
Market Management will now also include Commercial & Distribution activities effective April 
1st 2018. 
As Head of Market Management activities since 2016, Michele has pushed his teams to achieve great 
results around True Customer Centricity – leading to the increase of the Group’s Net Promoter Score 
and raising Euler Hermes Group’s position on the market. 
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Michele replaces Paul Overeem , who is retiring on March 31st 2018. Paul established Euler Hermes 
Kredietverzekering in the Netherlands, and served as its Chief Executive Officer. For the next 25 
years, his international assignments have reflected increasing responsibility, before finally joining the 
Euler Hermes Group Board of Management in January 2013. 

 
“Euler Hermes’ employees join me in thanking Clarisse, Paul and Ludovic for their strong commitment 
to the Group. We’re wishing them all the best and every success for their future plans”, said Wilfried 
Verstraete, Chairman of the Euler Hermes Board of M anagement . 
 
He added: “I am delighted that Chantal Schumacher and Michael Eitelwein are joining us as driven, 
highly-competent and respected professionals with strong international experience. Together with 
Virginie Fauvel, our recently nominated Chief Transformation Officer, and the other members of the 
Board of Management, they will contribute with their vision and their energy to our focus towards 
shifting the gears on our transformation”. 
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Euler Hermes  is the global leader in trade credit insurance and a recognized specialist in the areas of 
bonding, guarantees and collections. With more than 100 years of experience, the company offers 
business-to-business (B2B) clients financial services to support cash and trade receivables 
management. Its proprietary intelligence network tracks and analyzes daily changes in corporate 
solvency among small, medium and multinational companies active in markets representing 92% of 
global GDP. Headquartered in Paris, the company is present in over 52 countries with 6,050 
employees. Euler Hermes is a subsidiary of Allianz, listed on Euronext Paris (ELE.PA) and rated AA 
by Standard & Poor’s. The company posted a consolidated turnover of €2.6 billion in 2017 and 
insured global business transactions for €894 billion in exposure at the end of 2017. 
Further information: www.eulerhermes.com, LinkedIn or Twitter @eulerhermes. 
 
Cautionary note regarding forward-looking statements: The statements contained herein may include prospects, statements of 
future expectations and other forward-looking statements that are based on management's current views and assumptions and 
involve known and unknown risks and uncertainties. Actual results, performance or events may differ materially from those 
expressed or implied in such forward-looking statements. Such deviations may arise due to, without limitation, (i) changes of 
the general economic conditions and competitive situation, particularly in the Allianz Group's core business and core markets, 
(ii) performance of financial markets (particularly market volatility, liquidity and credit events), (iii) frequency and severity of 
insured loss events, including from natural catastrophes, and the development of loss expenses, (iv) mortality and morbidity 
levels and trends, (v) persistency levels, (vi) particularly in the banking business, the extent of credit defaults, (vii) interest rate 
levels, (viii) currency exchange rates including the euro/US-dollar exchange rate, (ix) changes in laws and regulations, including 
tax regulations, (x) the impact of acquisitions, including related integration issues, and reorganization measures, and (xi) 
general competitive factors, in each case on a local, regional, national and/or global basis. Many of these factors may be more 
likely to occur, or more pronounced, as a result of terrorist activities and their consequences. 


